
CAMPING LE PAROY

71190 LA TAGNIERE

GENERAL TERMS AND 
CONDITIONS OF SALE

So you could enjoy the performances offered by our campgrounds, 
we invite you   to   read  the following terms and  conditions.   These 
conditions regulate the sale of the accommodation and apply at the 
time you place the order. Booking a stay implies full agreement with 
our terms and conditions.

TERMS AND CONDITIONS OF RESERVATION
-   The reservation will only take effect if the campsite agrees, after 
receipt of the deposit and after receipt of the duly completed and 
validly signed reservation agreement, or after acceptance of the 
general terms and conditions of sale, if reservations are made 
online.

- Reservations only bind the campsite when they have been 
accepted by the campsite; the campsite is free to accept or refuse 
the reservation, depending on availability and, in general, taking 
into account all circumstances that may hinder the execution of the 
reservation made. The stay that the campsite offers is tailored to 
families, in the traditional sense, and the stays are designed for that 
purpose. The campsite reserves the right to refuse any booking 
which is contrary to this principle or that aims to bypass principle.

- The reservation of a pitch or a stay at the campsite is strictly 
personal. Under no circumstances can you sublet 
or transfer your reservation without the prior consent of the 
campsite.



- Minors must be accompanied by their parents or their legal 
guardian.

Pitch at the campsite

-   The fixed basic amount includes the pitch for the tent, the 
caravan or the camper for 1 or 2 people, access to the sanitary 
facilities and the reception infrastructure.

Rental accommodation

- The rental accommodation is furnished. The fixed basic amount 
applies to 2 to 8 people, depending on the type of stay.

- The campsite reserves the right to refuse access to the campsite 
to groups or families who present themselves with a number of 
people who exceed the capacity of the rented accommodation.

BOOKING FEES
The campsite does not charge a reservation fee.

RATES AND TOURIST TAX
- The prices quoted apply to the current year. They are expressed in 
euros, including VAT.  
- The tourist tax is € 0.20 per night and per person aged 18 or older.

TERMS OF PAYMENT
For reservations made more than 30 days before the start of the 
stay, an advance payment of 30% of the reserved benefits must be 
paid at the campsite.  

- The balance must be paid no later than 30 days before the start 
date of the stay at the campsite.  
- For reservations made less than 30 days before the start of the 
stay, full payment must be made to the campsite at the time of the 
reservation.

 

CANCELLATION AND CHANGE



1. Change of your reservation  
- Your reservation can be changed free of charge, subject to 
availability at the campsite.  
- If you do not state that you are arriving at a later date, the rental 
accommodation may be made available again for rent 24 hours 
after the date of arrival stated in the contract and you will in 
principle lose the benefit of your reservation.

2. Performance not being used  
A stay   interrupted or shortened  by  your   fault (arriving later, leaving 
earlier) cannot give rise to any reimbursement.

3. Cancellation by the campsite  
In the event of cancellation by the campsite, except in cases of 
force majeure, the stay will be reimbursed in full.   However, this 
cancellation will not give rise to the payment of compensation.

4. Cancellation by the camper  
The costs of cancellation can be covered by the "guarantee in case 
of cancellation of the stay" proposed by the campsite (excluding the 
administration costs), provided that the cancellation guarantee 
clauses are complied with.  
If the cancellation guarantee is not registered, no refund will be 
made. Any cancellation of a reservation must be notified in writing to 
the campsite (registered letter with acknowledgment of 
receipt).      You  must  attach  the necessary  documents.   The 
repayment of the amounts deposited will be made by bank 
transfer,  after  deduction of the amounts mentioned below (the bank 
details must be communicated).

• If the cancellation takes place with cancellation 
guarantee:  
-  more   than 30 days before the start of the stay: the advance 
will be reimbursed by the campsite, after deduction of a fixed 
amount of €      50, plus the administration costs, on condition 
that the conditions of application of the cancellation guarantee 
are met.  
-   less   than 30 days before the start of the stay up to 4 days 
before: the amount already paid for the stay will be reimbursed 



by the campsite up to 70% of the price of the stay, provided 
that the conditions of application of the stay are met. the 
cancellation guarantee.   
-   less   than 3 days before the date of arrival: nothing will be 
refunded.

• If the cancellation takes place without a cancellation 
guarantee:  
-   the campsite will retain all paid amounts.

YOUR STAY
1. Arrival  
- The days of arrival are variable depending on the period (please 
contact the campsite directly for information).  
- Rental accommodation: the day of your arrival at the campsite you 
will be received from 4 pm, after the inventory has been drawn 
up.  Upon handing over the keys to  your  rental accommodation you 
will receive a guarantee of €   150 are requested.

2. During your stay

It is up to the camper to take out insurance : the campsite declines 
all liability in the event of theft, fire, bad weather or in the event of 
an incident for which the camper is legally liable.  
All customers must adhere to the provisions of the internal 
regulations.  
Every   entitled camper is liable for the disturbances and the 
nuisance caused by the persons who stay with him or who visit him.

3. Departure  
-      Rental accommodation: on the   departure date 
stated   in  your  contract, the rental accommodation must be vacated 
before 10 a.m.   The rental accommodation will be left completely 
clean and the inventory will be checked.You will be charged for any 
broken or damaged item, as well   as   the repair of the stay if 
necessary.  The guarantee will be returned to you at the end of the 
stay,  after  deduction of the reimbursements to be withheld for any 
damage that may be determined in the inventory of the property 
made up when you left the residence.   Withholding the guarantee 
does not exclude additional compensation if the costs are higher 



than the amount of the guarantee.   If the departure takes place 
outside the opening hours of the reception and without verification 
by us, a fixed amount will be invoiced to you for the cleaning, 
namely 60 euros for a cottage with 1 bedrooms, 70 euros for a 
cottage with 2 bedrooms and 80 euros for a cottage with 3 or more 
bedrooms.      I f the rental accommodat ion has not 
been  cleaned  before  your  departure, a fixed amount for cleaning of 
at least € 60 incl. VAT will be requested from you.  
- For late departure, an additional day will be invoiced to you at the 
current rate for one night.

ANIMALS
Animals are accepted at the campsite for a fee that is affordable 
with  your  reservation, with the exception of dogs of the 1st and 2nd 
category.   If they were admitted, they must be kept on a leash 
constantly.   They are prohibited in the immediate vicinity of the 
swimming pools, in the food stores and in the buildings.   The 
vaccination booklet for dogs and cats must be up-to-date.

DISPUTE
In the event of a dispute, each customer of the campsite has the 
possibility, after first contacting the customer service of the 
institution, to turn to a consumer ombudsman, at the latest within 
one year from the date of the written complaint, which was notified 
to the operator by registered letter with acknowledgment of 
receipt.   The following are the details of the ombudsman to whom 
the customer can submit the dispute:  
Medicys  
Submission of the dispute via the Internet, by completing the   form 
provided for this:   www.medicys.fr (link is external)  
Submission of the dispute by e-mail:      contact@medicys.fr (link 
sends e-mail)  
Submission of the dispute by post: 73, boulevard de Clichy 75009 
PARIS  
Téléphone: 01 49 70 15 93

LIABILITY OF THE CAMPING

https://translate.google.com/translate?hl=nl&prev=_t&sl=nl&tl=en&u=http://www.medicys.fr/
mailto:contact@medicys.fr
mailto:contact@medicys.fr


The customer explicitly acknowledges that the campsite cannot be 
held liable for incorrect information provided by its partners or any 
third party and that would have been included in the brochure or on 
the website of the campsite, with regard to presentation photos, 
descriptions, activities , leisure activities, services and opening 
dates. All photos and texts used in the brochure or on the website of 
the campsite are non-contractual.  They are only indicative.   It may 
happen that certain activities and installations proposed by the 
campsite, described in the brochure, fall away, in particular because 
of the weather or force majeure, in the sense given by the French 
courts.

DATA PROCESSING AND FREEDOM
For the collection of personal data, their use for processing orders, 
as well as for creating customer files and for transferring them to 
third parties charged with the execution and supervision of the 
payment of those orders, the consent of those involved necessary.  
- For the processing of personal data that is only collected and 
stored by the seller for the proper administrative processing of 
orders and commercial relations, a declaration is required to the 
National Commission of Information and Liberties (CNIL). The 
personal data may only be stored for as long as this is strictly 
necessary for the performance delivered.  
- The service collects and uses only the data strictly 
necessary to meet the needs and services for which they were 
collected.  
- In accordance with the law concerning data processing and 
liberties, the person enjoying the service has a right of access, 
modification, improvement, objection and cancellation at all times 
with regard to the personal data relating to him. He also has the 
right to limit processing and transferability . In this context, our 
administrative department is the controller. If you have questions in 
this regard, you can simply write to that service, at the same 
address as the campsite, stating your names, first names and 
address.  
- The service provider incorporates the personal data protection 
requirements in all new procedures and service offers.  
- The service provider undertakes not to disclose the data 



concerning his customer or his goods, of which he has become 
aware when providing his service .  
- This data will also not be transferred to a country that is not a 
member state of the European Union.

CANCELLATION GUARANTEE
The costs of cancellation can be covered by the "guarantee in case 
of cancellation of stay" proposed by the campsite, at the price of:  
- for rental accommodation: € 2.50 per night, incl. VAT  
- for pitches: € 1.00 per night, incl. VAT

Before your departure, if one of the events listed below occurs:  
- a serious illness, a serious accident or the death of one of your 
family members,  
- medical complications,  
- significant material damage to your personal property, making your 
presence absolutely necessary,  
- dismissal for economic reasons,  
- accident or complete theft of your vehicle and / or your caravan 
when you were en route to the place of your stay,  
- cancellation or change of vacation days by the employer.

You will receive the reimbursement in accordance with point 4 
above "Cancellation by the camper".

In case of cancellation it is absolutely necessary:  
notify the campsite in writing within 24 hours (registered letter with 
acknowledgment of receipt) as soon as you become aware of an 
event that prevents you from leaving.   You  must  attach  the 
necessary documents.

EXTRACT FROM THE INTERNAL REGULATIONS
The regulations are posted at the entrance of the campsite. We ask 
you to take note of it. Every customer must adhere to the campsite's 
internal regulations. Failure to comply with the rules can result in the 
user being evicted from the campsite without any reimbursement of 
the stay.  
1) Code of conduct in force at the campsite The use of sound 



equipment may not be observed outside the zone of each 
parcel.  From 10:30 pm everyone is obliged   to   respect   the rights of 
their neighbors .  
2) Traffic: The driving speed of vehicles is limited to 10 km / hour 
and driving is prohibited on the campsite between midnight and 6 
am (motorcycles have no special permissions).   Everyone who is 
present at the campsite must behave like a good family man.  
3) Visitors: In order to guarantee peace and quiet at the campsite, 
your friends may come to visit you on foot between 9.30 am and 
9.30 pm.   Visitors must present themselves at the reception 
to provide  ID.   In this way they get access to the external parking, 
located in front of the campsite.

Rules for the swimming pool :

The swimming paradise is exclusively intended for customers of the 
campsite.

Minors must be accompanied by an adult within the swimming 
paradise.

Showering is mandatory.

The swimming pool is not a playground. It is intended as a place 
where you can cool off and where there is peace.

It is not allowed to jump or dive from the edges.

The bath is only accessible via the stairs of the bath.
 

Persons who violate the guidelines will be put in the pool or 
camping if they refuse to comply with the rules of hygiene.
 
 
	


